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o How to login
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Ability to upload profile photos for participants A change in flow to allow WWCC exemption tickets to be
Learn more acknowledged by clubs before Member Federations finalise them

o

Ability to make a registration type 'By Invitation' (Private) Mew Regulation Fee Section
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Creation of new reports {refund, finandgal, ITC, DTC & Disbursement) Ability to view a refund request and to see what organisation has or
as well as increased fields to all details and custom participant reports hasn’t actioned their approval ticket

Learn more
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Creation of new reports (refund, financial, ITC, DTC & Disbursement) A
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Made the "By Invitation" a working feature

PLAYERS

Which playing level are you creating this Reglstration Type for?

FOOTBALL

H Amateur players only

REVle (5) Open Form Preview

Bl Protessionatplayersonly NEW REGISTRATION TYPE

' Professional AND/OR Amateur players

PARENT REGISTRATION TYPE @ Edit
PRODUCT ACCESS
How will Associations and Clubs be able to register a product for this Registration Type Group Not Provided
Season |
O All clubs can access this Registration Type (Public)
] Payment Options Football Type Not Provided
Step 4 Playing level Not Provided
O By Invitation (Mominated clubs only) Torvia snd Conditions
Parent registration type Not Provided
Step S5
Select the organisations that you want to invite Additional Questions
Select Organisations g DETAILS > Edit
Football MSW bl Step & :
i R | : . Review and Publish Visibility private
LATE N SA LR NG TNt aing oL S8 e W 25 D e § EMits hagesi L A
Nominated Organisation Football NSW, Tigris FC, Wolves FC, Marsh FC
REGISTRATIOM AGE LIMITS
Set the expected age limits of this Type Form of the game Indoor, Qutdoor
Enter minimum age o Enter maximum age Player rank Amateur Players Only, Professional And Or Amateur Players, Professional Players
Only
ROLE CLASSIFICATION Gender Male, Female, Mixed
Solect Role W Age bracket O x 0
Registrations open date 01/01/2024
GENDER OPTIONS
Registrations closed date 31/12/2024

Which gender groups will participate in this competition?
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Print 1D Card |~ L —
Product Name De-Registration Request S —— T S S — S ——
Payment status Upload ID Photo Payment status
Reg Type View Refund Status
Total registration F View De-Registration Request
Cancel Refund Request Product Name Product Name |
Football Australia - - Print ID Card RegT
FA Test State | $0 - . oe
FA Test Assoc | S0 Total registration Fee Refund Request Total registrabion Fee
P!;‘i‘,l'l ootball Tmining $0 Footbhall Australia 4 Foothall Australa
Football Queensland $ Football Queensland
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Ability to cancel a refund request Ability to view the next action of a de-registration

Learn more learn more
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Regulation Fee Breakdown

Review and Publish SET THE PAYMENT OPTIONS FOR PROFESSIONAL PLAYERS

Which payment options do we want to allow Clubs to offer their Professional players?

Club and Regulation fees upfront

Regulation fees upfront

Scheduled payment

Subsidised payment

SET THE FEE FOR THIS PRODUCT

These are the fees that all players will pay with thelr registration for this specific Product,

REGULATION FEE BREAKDOWN

Belows Is a fee breakdown for each parent crganisations. Please expand to see detall on the fee varlations /exceptions set up by each erganlsation.

~  FA XX -5 XX
«  MF F XK -5 XX
w ASSOC XX -5 XX
Total Regulation Fee SXX-5XK
Clulb Fee Mews Total Fee
% 10,00 & WH -5 AN

e | iy £aik chick | JiExl” bnilian

ﬁ Help & getting started

a Amy Herbert .
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Regulation Fee Breakdown

REGULATION FEE EREAKDOWN

- [Fl S HM- 5N
WX regulatory fee ENE
PFrofessional Variation Fea Mot Provided
Current Varisison Fee Mot Prowvided
Hicpe Exceplicns Mot Proweded
Tirme: Excepisans Mot Proweded
Gender Exceplion: Mot Proveded

-~ MF 5N -5 XX
AX regulaiory fes L
Frofessional Varation Fee Mot Proved ed
Lurrent varnatssn Fesa Mot Provedled
Agpe Excepipns Mt Pronadd e
lime Excephans Mot Pronadied
endar Excepiion: Mot Froveded

~ ASSOC 5 XK -5 XX
WX regulatory fees £ XN
frofassional Variation Fes Mot Provided
Curment Variation Fee Mot Provided
Age Exceptions Mot Provided
Time Exceptions Mot Provided
Gender Exceptions Mot Provided

Total Regulation Fee 3XK-5 XX
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Step-by-Step Guide

e Go to the PlayFootball admin sign-in page
mosiiad * https://reqgistration.playfootball.com.au/management/signin

Admin Portal

e Use your registered email address and password to sign in

eTick the checkbox to confirm you agree to the Terms & Conditions

e Click sign in to access your admin dashboard

- Visual Walkthrough h
View the step-by-step guide:

https.//scribehow.com/viewer/How to login as an admin in playfootball b-
< ORsTG5ReOpli8SvithAg 4
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Access
Administrators —
Select the
administrators
section

Open club
Sign in — Log in to your management — Click
PlayFootball admin account my club from your
dash board

Assign Role — Fill Send invitation —
in the required Click invite to
administrator complete the

information Drocess

Enter contact details —
Click invite an
administrator



https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation

ZA\

( -
FOOTBALL

WEST

LET'S
PLAY

Admins and WWCCs

Football Australia now requires all individuals who are seeking administrator access to PlayFootball to hold a current [WWCC /
WWVP / Blue Card].

No exemptions will be granted, even for those who may be exempted from holding a [WWCC / WWVP / Blue Card] in other
capacities or for other purposes (e.g., in some states certain occupations, like teachers, do not need a check when performing that
occupation).

Additionally, we have been advised by Football Australia that individuals under the age of 18 will not be granted PlayFootballl
administrator access.

Whilst we are aware that there is still capability on the PlayFootball platform for an administrator to request an exemption, these will
automatically be rejected by Football Australia. We have been advised by Football Australia that they will be removing this capability
in due course.

Football Australia has strict obligations under the Privacy Act and Australian Privacy Principles with respect to the personal
information they hold and maintain through the PlayFootball platform.

Whilst we acknowledge this may require some transitional adjustments for some clubs and associations, Football Australia is taking a
standardised and firm approach across all states and territories

If you have any concerns or difficulties in obtaining a [WWCC / WWVP / Blue Card] and there is no alternate administrator at your
club or association, please contact us.
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Do | Need A Working With Children Check?

Do You Have an agreement (written or verbal)
to work in a paid, unpaid or volunteer basis
within Football?

N

YES
Examples of positions 2 N rki ith
which include duties with Do the Usual Duties of C°h:fd°ren"éhtctk
& chind the role involve, or are (WWCC) is required
o Football West likely to .nnvolve,
appointed officia ‘contact’ with a child?
e Football W-‘~_~;°
'j"- ployees & Examples of Exemptions:
QIirecrlors
YES e Under 18 years
¢ Travelling with a teanmr volunteer
* Any paid role e Unpaid under 18
e Club / Association years student on
Toan ,',;U;;w Y —" > work placement
.3;.:,;(,,‘-.. wli 84 e Aparent
Does an exemption apply? volunteering at the
e Assocationor Club club, association, or
committee member program where their
child is (or is usually)
e Supporting medica involved
team role
NO e Club only has 18+
e Coaching Team year old members

\ No Working With
“  Children Check

WA Working With Children Check (WWCC) is required
(WWCC) needed before
commencing in role
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.. HOW to accept WWCC for other admins

Open your organisation -

WEST

Step by step:

Open supporting

documents

e Click supporting
documents in the
admin profile

LET'S

PLAY

FOOTBALL

e Locate the relevant
administrator, click
the three dots next to
their name, and
select ‘view admin
profile’

e Click organisations, e Open the

then select manage administrators

my organisation or section

manage my club
_/

e Find the pending e Set the outcome to

WWC document, accepted (if valid),
click the three dots then click approve
and select cite
WWCC

)

4 Help Support Guide

View the official step-by-step instructions:
https://support.playfootball.com.au/support/solutions/articles/22000287 104 -admin-how-to-cite-admin-wwcc
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* What is a Product in PlayFootball 2.0?

* A product is the specific registration option you select when signing up in PlayFootball. It tells the system who you are and what
you’re registering for.

 Examples: Player Under 12, Women’s Metro, MiniRoos, Coach.
* Each product includes:

* Role (player, coach, referee, volunteer)

 Age group & gender (e.g. U10 Boys, U18 Girls)

 Competition level (community, metro, amateur)

* Fee set by the club/association

* Products are created by clubs so participants can choose the correct one for their season.
This ensures:

* You're placed in the right competition

* |nsurance and system records are correct

* The right fees are charged and managed
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Initial Setup & Eligibility

.
eLog in to the Playfootball management and select registration then click product management
J
)
" °Choose a product name that includes the year and age group e.g., 2026 — Junior Player — U12
Identity )
N
I eSet the minimum and maximum age and select the gender (Male, Female, or Mixed)
constraints j
NEW FOR SEASON 2026 \
: .Set the Open and Close dates fOr the prOdUCt In the old sys:r:dtuhciztzgg\ieor;::e;::)dn;a)lrlct)\éuct migration
vailability dates J

Help Support Guide

View the official step-by-step instructions:
https://support.playfootball.com.au/support
/solutions/articles/22000283744-admin-how-

to-create-a-registration-product
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Financials & Customization

Payment
Setting Add any fee exceptions

that you may have
(free exceptions
included age groups,
time period and
gender

Fee

01 1=r1 6l0) s Enter your Club fee
(this will be added to

the governing fee

0 Payment Options Explained
o All Fees Upfront - All fees paid online at the time of registering

e Regulation fees upfront - Football Australia, Member Federation & Association fees HEIp Support GUide
aid online at the time of registering. The remaining Club fee to be paid outside of . . . . .
3 i : ; View the official step-by-step instructions:

system.
« Scheduled payment - Football Australia, Member Federation, Association & 1/4 of the https://support.playfootball.com.au/support/solutions/a
club fee to be paid online at the time of registering. The remaining 3/4 of the Club fee rticles/22000283744-admin-how-to-create-a-

is to be collected between the Participant and Club outside of the system

e Subsidised payment - Club will subsidise your payment and you may need to pay Club
back outside of the system. Club will need to pay the Regulation fees in system for
these registrations.

registration-product
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* |n Relation to Kid Sport vouchers

1. We recommend setting up a new Kid Sport voucher product with a subsidized payment option. When participants select the
subsidized payment method, they will not pay anything at the time of registering.

Your club will then make the payment of the FA/FW fees via the Play Football system.

2. The other option is for the club to create a voucher code and set the product up with any other payment option.

The participant will still be required to pay the Football Australia and Football West fees upfront however the voucher can be used to

discount the club fees. The club will then not have to make any payments on behalf of the participant.

* Football West recognises the challenges this presents for clubs and participants and is actively working to identify solutions to
assist with the process.
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Regulation Fee Breakdown

* As an administrator you can now view the breakdown of fees set from the levels above when building/editing your Registration
Types. Located in the Payment Options step is the new "Regulation Fee Breakdown" giving you oversight of each variation/exception
of fee set by association/Member Federation or Football Australia.

FOOTBALL
REGULATION FEE BREAKDOWN
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Step 3. Add Terms and FOOTBALL
Conditions

TERMS AND CONDITIONS

ADD THE MEMBER FEDERATION TERMS AND CONDITIONS FOR THIS PRODUCT

Once you have completed your fees add
your terms and conditions

Helpful Hint: Make sure you upload a title
of your terms and conditions.

DRAG AND DROP A DOCUMENT

Step 4. Review everything to
make sure all details are
correct

Once everything has been reviewed click on
submit

Helpful Hint: All columns in the side bar should be
ticked green for you to create the product
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 Video Admin - How to Create a Registration Product : playfootball
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How to create a product — Editing After creation

Momme  Regiatsaties Produts

REGISTRATION PRODUCTS
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playfootball club

:gistration - Referee APPROVED 4-100 Mixed 8
All Fees Upfront PAID IN FULL AWAITING APPROVAL
PLAYFOOTBALL CLUB ORGANISATIO A
2N  PlayFootball Club Number APPROVED 4-100 Mixed 52 View Registration Details
: L el RORE  View Participant Detail
View Details
rer ARCHIVED 4-100 Mi: ;i | Approve and Cite Registration
> EREAEIRON RO Decline Registration
Duplicate Upload ID Photo
Edit All Fees Upfront PADINEL - pefund Request v
‘egistration - Coach APPROVED 4-100 Mixed 17 2 C||Ck on Reg|strat|on Products
3. Click on the 3 vertical dots
legistration - Referee APPROVED 4-100 Mixed 8. fpe  Payment type Paymentstatus  Registration status 4. Click on View Details
5. Click on the 3 vertical dots
. ! AllFeesUpfront  [ERERRIEIES AWAITING APPROVAL 6. Click on Approve and Cite Registration
Number APPROVED 4-100 Mixed 5z
7. Check the photo and document they have selected
Ao ot ARG APPSO 8. Check on the checkbox to confirm
ARCHIVED 4-100 Mixed .
g " 9. Click on Approve
—_— » AllFeesUpfront ~ PADINFULL AWAITING APPROVAL 10. After successful approvals, the "Successfully approved

registration"” pop up will appear
11. Select the Checkbox next to the relevant participant(s)
12. Click on "Approval and cite"
13. Click on "Approve"
14. After successful approvals, the "Successfully approved
registration"” pop up will appear
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e Standard Report: Provides a list of all registered participants

 Custom Report: Provides a list of the participants and the responses entered during the registration process.

* Member Report: Coming Soon.

* Financial Report: Provides a list of transactions made through the system to the club.
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 The refund process has been enhanced for Season 2026 to make it easier for organisations and Football Australia to manage and

reconcile refunds. Participants can still request refunds of their registration fees, and the amount approved is determined by each
organisations refund policy.

 The new solution introduces improved tracking and reporting, including the ability to net refunds against disbursements, providing
clearer visibility of financial transactions.

* How does the refund process work?

* The refund process follows a sequence of steps involving both participants and organisations. While the participant experience
remains largely the same, the backend tracking and reconciliation have been enhanced

Relevant Organisations

o

Member W

autcome of MF review

\ . O h
> £ >
arganisations

Participant Association Admin Football Australia Evaluation by Organisation
RECUESTED Admin

Request logged

O and shared with all
== Requests a refund % H

relevant

o

o

Club Admin
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e Submitting a refund request

e A participant requests (or an Admin on behalf of a participant) a refund through PlayFootball. The request is automatically logged
and shared with all relevant organisations (e.g. member federation, association, and club) for review.

e Evaluation by Organisations

* - Each organisation evaluates the request based on its refund policy. This may include a partial or full approval, or a full decline with
justification

e Refunds are now netted off against disbursements for each organisation. Organisations are no longer invoiced unless the net-off
process cannot be applied.

Evaluation by Organisation

% Tl
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* Final disbursement/Net off

Future Disbursement

* Once all approvals are consolidated, Football Australia

processes the refund back to the participant's original ® | N - R 5 0
nce all approvals are conshdated Process the refund efund back to the onginal card in which the payment was made

payment method. 0 L
* For each organisation's approved refund amount it will

be taken off of their upcoming disbursement e.g. | o

h | et vanmactons >~

Example: How the Net-Off Process works & Reporting
* The new refund solution introduces a net-off process,

which means refund amounts are automatically

deducted from an organisation's future disbursement

. o N o Crganisation Disbursement Perod Total Disbursement Refunds Approved Final Disbursement

instead of being processed separately or invoiced.

Club A 21 October 2025 $300.00 $100.00 $200.00

* Inthe above example, Club A has approved $100 in
refunds. Once all organisations have completed their
review and Football Australia has processed and
settled the refund, the amount is netted off in the
disbursement period in which it is processed (shown
here as 21 October 2025)
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* Financial Reporting
* This screenshot below shows how refunds appear in the organisations financial reporting tab

 Note: Even if the organisation has approved a refund, it will not immediately appear as a row in the ledger. It only appears after the
entire refund has been processed and settled by Football Australia
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* |n addition, the ledger now includes enhanced Status
statuses for all transactions, not just refunds. This
allows admins to quickly distinguish transaction
types and track the stage each transaction is at.

DISBURSEMENT FAILED

Organization:

* Transactions in the organisation financial reporting To be disbursed Disbursed Disbursement
fall into three main types (status'): e Tansaction schadled 1o be Failed

* Funds the organisation has paid on behalf of the
participant.

 Disbursement Reporting

* The disbursement report has been updated to reflect .

the new refund process. Key changes include:

e Refunds included as negative amounts — Any Participant:

approved refunds are now shown in the report as
negative values, reducing the organisation’s total To be Netted Netted Net Off Failed
disbursement. - | O ‘* |

* Final disbursement total — The report now calculates
the net disbursement, automatically deducting
refunds from the total amount to be paid.
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o Responsibility: The new club must initiate the ITC process through PlayFootball when registering the player
o Age requirement: Any player aged 10 years and over who last registered overseas needs an ITC to play in Australia. Players under 10 don’t require one
o FIFA system: The request goes through FIFA’s Transfer Matching System (TMS), where the former federation must confirm whether the player is free to move.

o Minor players (under 18): If the player is under 18, additional FIFA “Minor Exemption” documentation is required (proof of parent’s residency, school enrolment, etc.). This part
often causes delays.

o Processing time: It can take anywhere from a few days to several weeks depending on the responsiveness of the former association. FIFA rules allow up to 30 days for a response.

Common club mistakes:
o Playing a player before clearance is confirmed (which makes them ineligible).
o Not uploading the correct supporting documents for under-18s.

o Assuming a “pending” status in PlayFootball means the player can play (it doesn’t).

We have a power point presentation with further information — we will circulate this to the Clubs that would like it
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Thank You & Reminder

 Thank you all for attending today’s information session.

* We hope the information shared was clear and useful

* |f you have any further questions or require clarification, please email
clubsupport@playfootball.com.au

* This session will be recorded and uploaded to the website in the next week.

* Please make sure your Club has subscribed to the Play Football STATUS page.
* PlayFootball Status



mailto:clubsupport@playfootball.com.au
https://status.playfootball.com.au/
https://status.playfootball.com.au/
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