
WELCOME TO SEASON 2026

THIS SESSION WILL BE RECORDED AND 
UPLOADED TO THE WEBSITE 



ACKNOWLEDGEMENT OF TRADITIONAL OWNERS

We acknowledge that today’s session is being 
held on the traditional lands of the Whadjuk 

people of the Noongar Nation.
We pay our respects to their Elders, past and 

present, and extend that respect to Aboriginal 
and Torres Strait Islander peoples from other 

communities who may be here today



Training Agenda:  Admins   

you. 

o What’s new for 2026 

o How to login 

o Admins and Working With Children Checks 

o Inviting other Admins 

o What is a product? 

o How to create your products 

o Payment Options 

o Reporting 

o Refunds 

o ITCs 
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What's NEW for 2026

Made the "By Invitation" a working feature



What's NEW for 2026



What's NEW for 2026



What's NEW for 2026
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Regulation Fee Breakdown



What's NEW for 2026

Regulation Fee Breakdown



How to login to Playfootball as an admin Step-by-step

https://registration.playfootball.com.au/m

anagement/signin

Open the 
Admin Portal

•Go to the PlayFootball admin sign-in page

•https://registration.playfootball.com.au/management/signin

Enter your 
login details

•Use your registered email address and password to sign in

Accept Terms 
& Conditions

•Tick the checkbox to confirm you agree to the Terms & Conditions

Sign in
•Click sign in to access your admin dashboard

Step-by-Step Guide

Visual Walkthrough

View the step-by-step guide:

https://scribehow.com/viewer/How_to_login_as_an_admin_in_playfootball__b-

ORsTG5ReOpJi8SvIthAg

https://registration.playfootball.com.au/management/signin
https://registration.playfootball.com.au/management/signin
https://scribehow.com/viewer/How_to_login_as_an_admin_in_playfootball__b-ORsTG5ReOpJi8SvIthAg
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https://scribehow.com/viewer/How_to_login_as_an_admin_in_playfootball__b-ORsTG5ReOpJi8SvIthAg


How to invite admins

Sign in – Log in to your 
PlayFootball admin account 

Open club 
management – Click 
my club from your 

dash board 

Access 
Administrators –

Select the 
administrators 

section 

Enter contact details –
Click invite an 
administrator 

Assign Role – Fill 
in the required 
administrator 
information 

Send invitation –
Click invite to 
complete the 

process  

Help & Support Guide

View the official step-by-step instructions:

https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-
organisation

https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation
https://support.playfootball.com.au/support/solutions/articles/22000283702-admin-club-how-to-invite-an-administrator-to-your-organisation


Admins and WWCCs 

• Football Australia now requires all individuals who are seeking administrator access to PlayFootball to hold a current [WWCC / 
WWVP / Blue Card]. 

• No exemptions will be granted, even for those who may be exempted from holding a [WWCC / WWVP / Blue Card] in other 
capacities or for other purposes (e.g., in some states certain occupations, like teachers, do not need a check when performing that 
occupation). 

• Additionally, we have been advised by Football Australia that individuals under the age of 18 will not be granted PlayFootball 
administrator access. 

• Whilst we are aware that there is still capability on the PlayFootball platform for an administrator to request an exemption, these will 
automatically be rejected by Football Australia. We have been advised by Football Australia that they will be removing this capability 
in due course. 

• Football Australia has strict obligations under the Privacy Act and Australian Privacy Principles with respect to the personal 
information they hold and maintain through the PlayFootball platform. 

• Whilst we acknowledge this may require some transitional adjustments for some clubs and associations, Football Australia is taking a 
standardised and firm approach across all states and territories

• If you have any concerns or difficulties in obtaining a [WWCC / WWVP / Blue Card] and there is no alternate administrator at your 
club or association, please contact us. 



Who needs a Working with Children Check? 



How to accept WWCC for other admins

Open your organisation 

• Click organisations, 
then select manage 
my organisation or 
manage my club

Go to administrators

• Open the 
administrators 
section

View admin profile

• Locate the relevant 
administrator, click 
the three dots next to 
their name, and 
select ‘view admin 
profile’

Open supporting 
documents

• Click supporting 
documents in the 
admin profile

Cite the WWCC

• Find the pending 
WWC document, 
click the three dots 
and select cite 
WWCC

Approve the outcome

• Set the outcome to 
accepted (if valid), 
then click approve

Step by step:

Help Support Guide

View the official step-by-step instructions:
https://support.playfootball.com.au/support/solutions/articles/22000287104-admin-how-to-cite-admin-wwcc
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What is a product

• What is a Product in PlayFootball 2.0?

• A product is the specific registration option you select when signing up in PlayFootball. It tells the system who you are and what 
you’re registering for.

• Examples: Player Under 12, Women’s Metro, MiniRoos, Coach.

• Each product includes:

• Role (player, coach, referee, volunteer)

• Age group & gender (e.g. U10 Boys, U18 Girls)

• Competition level (community, metro, amateur)

• Fee set by the club/association

• Products are created by clubs so participants can choose the correct one for their season.

This ensures:

• You're placed in the right competition

• Insurance and system records are correct

• The right fees are charged and managed



How to create a product

Initial Setup & Eligibility

Help Support Guide
View the official step-by-step instructions:

https://support.playfootball.com.au/support
/solutions/articles/22000283744-admin-how-

to-create-a-registration-product

Navigate to Product 
Management 

•Log in to the Playfootball management and select registration then click product management

Define Product 
Identity 

•Choose a product name that includes the year and age group e.g., 2026 – Junior Player – U12

Age & Gender 
constraints

•Set the minimum and maximum age and select the gender (Male, Female, or Mixed)

Availability dates

•Set the open and close dates for the product
NEW FOR SEASON 2026

Product Rollover functionality
In the old system this used to becalled product migration
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How to create a product – Payment Options 

Financials & Customization

Help Support Guide
View the official step-by-step instructions:

https://support.playfootball.com.au/support/solutions/a
rticles/22000283744-admin-how-to-create-a-

registration-product

Enter your Club fee 
(this will be added to 
the governing fee 

Fee 
breakdown Add any fee exceptions 

that you may have 
(free exceptions 
included age groups, 
time period and 
gender

Payment 
Setting 
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How to Create a product – Kidsport Vouchers  

• In Relation to Kid Sport vouchers 

1. We recommend setting up a new Kid Sport voucher product with a subsidized payment option. When participants select the 
subsidized payment method, they will not pay anything at the time of registering. 

Your club will then make the payment of the FA/FW fees via the Play Football system.

2. The other option is for the club to create a voucher code and set the product up with any other payment option. 

The participant will still be required to pay the Football Australia and Football West fees upfront however the voucher can be used to  

discount the club fees. The club will then not have to make any payments on behalf of the participant.

• Football West recognises the challenges this presents for clubs and participants and is actively working to identify solutions to 
assist with the process.



How to create a Product – Regulation Fee Breakdown (New for 2026)  

Regulation Fee Breakdown

• As an administrator you can now view the breakdown of fees set from the levels above when building/editing your Registration 
Types. Located in the Payment Options step is the new "Regulation Fee Breakdown" giving you oversight of each variation/exception 
of fee set by association/Member Federation or Football Australia.



How to create a product

Step 3. Add Terms and 
Conditions

Once you have completed your fees add 
your terms and conditions 

Helpful Hint: Make sure you upload a title 
of your terms and conditions. 

Step 4. Review everything to 
make sure all details are 
correct

Once everything has been reviewed click on 
submit

Helpful Hint: All columns in the side bar should be 
ticked green for you to create the product 



How to create a product – DEMO / VIDEO 

• Video Admin - How to Create a Registration Product : playfootball

https://support.playfootball.com.au/support/solutions/articles/22000283744-admin-how-to-create-a-registration-product
https://support.playfootball.com.au/support/solutions/articles/22000283744-admin-how-to-create-a-registration-product
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How to create a product – Editing After creation 



Approving Players Registration 

1. Click on Registrations
2. Click on Registration Products
3. Click on the 3 vertical dots
4. Click on View Details
5. Click on the 3 vertical dots
6. Click on Approve and Cite Registration
7. Check the photo and document they have selected
8. Check on the checkbox to confirm
9. Click on Approve
10. After successful approvals, the "Successfully approved 

registration" pop up will appear
11. Select the Checkbox next to the relevant participant(s)
12. Click on "Approval and cite"
13. Click on "Approve"
14. After successful approvals, the "Successfully approved 

registration" pop up will appear



Reporting 

• Standard Report: Provides a list of all registered participants

• Custom Report: Provides a list of the participants and the responses entered during the registration process.

• Member Report: Coming Soon. 

• Financial Report: Provides a list of transactions made through the system to the club.



Refunds 

• The refund process has been enhanced for Season 2026 to make it easier for organisations and Football Australia to manage and
reconcile refunds. Participants can still request refunds of their registration fees, and the amount approved is determined by each 
organisations refund policy.

• The new solution introduces improved tracking and reporting, including the ability to net refunds against disbursements, providing 
clearer visibility of financial transactions.

• How does the refund process work?

• The refund process follows a sequence of steps involving both participants and organisations. While the participant experience 
remains largely the same, the backend tracking and reconciliation have been enhanced



Refunds 

• Submitting a refund request

• A participant requests (or an Admin on behalf of a participant) a refund through PlayFootball. The request is automatically logged 
and shared with all relevant organisations (e.g. member federation, association, and club) for review.

• Evaluation by Organisations

• - Each organisation evaluates the request based on its refund policy. This may include a partial or full approval, or a full decline with 
justification

• Refunds are now netted off against disbursements for each organisation. Organisations are no longer invoiced unless the net-off 
process cannot be applied.



Refunds 

• Final disbursement/Net off

• Once all approvals are consolidated, Football Australia 
processes the refund back to the participant's original 
payment method.

• For each organisation's approved refund amount it will 
be taken off of their upcoming disbursement e.g.

Example: How the Net-Off Process works & Reporting

• The new refund solution introduces a net-off process, 
which means refund amounts are automatically 
deducted from an organisation's future disbursement 
instead of being processed separately or invoiced.

• In the above example, Club A has approved $100 in 
refunds. Once all organisations have completed their 
review and Football Australia has processed and 
settled the refund, the amount is netted off in the 
disbursement period in which it is processed (shown 
here as 21 October 2025)



Refunds 

• Financial Reporting

• This screenshot below shows how refunds appear in the organisations financial reporting tab

• Note: Even if the organisation has approved a refund, it will not immediately appear as a row in the ledger. It only appears after the 
entire refund has been processed and settled by Football Australia



Refunds

• In addition, the ledger now includes enhanced 
statuses for all transactions, not just refunds. This 
allows admins to quickly distinguish transaction 
types and track the stage each transaction is at.

• Transactions in the organisation financial reporting 
fall into three main types (status'):

• Funds the organisation has paid on behalf of the 
participant.

• Disbursement Reporting

• The disbursement report has been updated to reflect 
the new refund process. Key changes include:

• Refunds included as negative amounts – Any 
approved refunds are now shown in the report as 
negative values, reducing the organisation’s total 
disbursement.

• Final disbursement total – The report now calculates 
the net disbursement, automatically deducting 
refunds from the total amount to be paid.

Organization: 

Participant: 



ITCs

An ITC is required whenever a player aged 10 or older is moving from one country to another to register with a new club. 

It’s a FIFA-mandated process, and Football West, as part of Football Australia, follows FIFA and FA rules closely

o Responsibility: The new club must initiate the ITC process through PlayFootball when registering the player

o Age requirement: Any player aged 10 years and over who last registered overseas needs an ITC to play in Australia. Players under 10 don’t require one

o FIFA system: The request goes through FIFA’s Transfer Matching System (TMS), where the former federation must confirm whether the player is free to move.

o Minor players (under 18): If the player is under 18, additional FIFA “Minor Exemption” documentation is required (proof of parent’s residency, school enrolment, etc.). This part 
often causes delays.

o Processing time: It can take anywhere from a few days to several weeks depending on the responsiveness of the former association. FIFA rules allow up to 30 days for a response.

Common club mistakes:

o Playing a player before clearance is confirmed (which makes them ineligible).

o Not uploading the correct supporting documents for under-18s.

o Assuming a “pending” status in PlayFootball means the player can play (it doesn’t).

We have a power point presentation with further information – we will circulate this to the Clubs that would like it 



QUESTIONS 



Thank You & Reminder

• Thank you all for attending today’s information session.

• We hope the information shared was clear and useful

• If you have any further questions or require clarification, please email 
clubsupport@playfootball.com.au

• This session will be recorded and uploaded to the website in the next week. 

• Please make sure your Club has subscribed to the Play Football STATUS page. 

• PlayFootball Status

mailto:clubsupport@playfootball.com.au
https://status.playfootball.com.au/
https://status.playfootball.com.au/
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